I am a hard of hearing person and depend on closed captioning. Without it I
would be lost. Volume does not help me. (nor does signing, for that matter.) It
has been a lifeline for me in many cases. So please, do not take this away or
reduce captioning that is offered. TIf anything, work on improving and expanding
it's use.

Thank-you.

Sincerely,

Brenda Arndt



